
THE AFFORDABLE 
CARE ACT & TAXES

A resource for VITA & AARP tax preparers in Georgia



Empowering Navigators and Tax 
Preparers to Serve Consumers in GA

Atlanta Debrief Savannah Debrief



Goals for Today

1) Understand the advanced premium tax credit, its purpose and how it 

impacts consumers.

2) Be prepared for common issues encountered during the first post-

enrollment tax season.

3) Understand the available resources and programs available to 

consumers to help with ACA tax penalties and complex issues (and 

where you can find the answer when you don’t know).

4) Know what a navigator does and how to refer clients to them.



Marketplace Basics:

– Georgia has a Federally-

Facilitated Marketplace

– Can enroll online, by phone or 

by mail

– Contact Marketplace:             

1-800-318-2596 / 

TTY: 1-855-889-4325 or 

www.healthcare.gov

http://www.healthcare.gov/


Marketplace Basics: Who Qualifies?

– Income between 100-

400% of the FPL were 

eligible to receive an 

Advanced Premium Tax 

Credit (APTC)

– Income between 100-

250% FPL qualified for 

cost-sharing reductions 

(less costly; higher value 

plans)

2015-16 Federal Poverty Levels by Household Size & Annual Income

# 100% FPL 250% FPL 400% FPL

1 $11,770 $29,425 $47,080

2 $15,930 $39,825 $63,720

3 $20,090 $50,225 $80,360

4 $24,250 $60,625 $97,000

5 $28,410 $71,025 $113,640

6 $32,570 $81,425 $130,280

7 $36,730 $91,825 $146,920

8 $40,890 $102,225 $163,560



Calculating Tax Credits



What do we know about advance 
premium tax credits?

Consumers

■ It’s my ‘Obamacare’ money.

■ It makes my insurance less 
expensive.

■ I never actually get this money, it goes 
to the insurance company on my 
behalf.

■ The amount changes from year to 
year, but I’m not always sure why.

■ I have no idea how it is calculated.

Preparers

■ If you have these tax credits, you 
have to file taxes.

■ You should have a 1095-A form 
showing how much you received in 
tax credits.

■ If you had more than one plan, you 
will have more than one 1095-A 
form.



What is a 
Healthcare 
Navigator?
An individual that's trained and able to 

help consumers, small businesses, and 

their employees as they look for health 

coverage options through the Marketplace, 

including completing eligibility and 

enrollment forms. 

These individuals and organizations are 

required to be unbiased.

In GA: Navigators must obtain 35 hours of 

pre-licensing education and successfully 

complete an exam and undergo a criminal 

background check as part of the licensure 

process. 



Scope of Practice: Navigators & 
Certified Application Counselors (CACs)

■ Will pre-screen for eligibility for plans on the Marketplace (www.healthcare.gov)

■ Will guide any applicant through the application and help them understand their 
eligibility results.

■ Will help consumers sort through and examine all available plans and understand their 
benefits.

■ Will refer to other resources if consumer is not eligible for healthcare.gov plans.

■ Will help consumers get assistance when having issues with their insurance 
coverage/payment/etc.

■ Will help consumers during special enrollment periods.

■ Can help consumers access their healthcare.gov accounts to get important tax 
documents during filing season.

■ Can help consumers understand their advance premium tax credit amount and how it 
was applied.

http://www.healthcare.gov/


Where do I refer tax payers who need 
assistance from a navigator or CAC?

https://localhelp.healthcare.gov/ https://www.getcoveredamerica.org/connector/

https://localhelp.healthcare.gov/
https://www.getcoveredamerica.org/connector/


How do I 
verify if they 
are certified?

Visit the Department of 

Insurance Website for 

Georgia: 

http://www.oci.ga.gov/Navig

ators/home.aspx

Or call 1-800-656-2298

http://www.oci.ga.gov/Navigators/home.aspx


What happened during OE1/OE2 in 
Georgia?

During Open Enrollment 2 (2014-2015)

 Nearly 9 in 10 Georgians qualified for an advanced premium tax credit

 45% re-enrolled from the previous year

 55% were new enrollees to the Marketplace

 Effectuated enrollment for OE2: 83.7% (452,815)

Enrollment OE1: 316, 543 Enrollment OE2: 541,080



Challenges Affecting Consumers During 
Tax Season

■ Their tax credit changed due to income change, and they could not verify for certain 
if their 1095-A looked right or not.

■ Consumers did not always bring their 1095-A’s with them.

■ Their income changed during the year, and they didn’t report it to HHS, meaning 
when they get to you, they owe excess or they are owed additional tax credit, 
depending on their final income level.

■ Tax preparers did not always look for exemptions for consumers to avoid penalties 
for lack of coverage, even when many consumers qualified for hardship or other 
exemptions.

■ Even though everyone who gets an APTC is supposed to file, 710,000 Americans 
across the US who received APTC’s did not file!



■ 300,000 Georgians fall into this 

category.

■ Many of these individuals and 

families still file taxes, even if 

they are below the threshold to 

gain access to the EITC.

■ Consumers can move in and 

out of the gap at different 

times.

– Meaning a consumer 

could qualify for 

healthcare.gov in one 

month, and not in the next.



So When is Open Enrollment?

Nov. 1, 2015 Jan. 31, 2016

Nov. 15, 2014
Feb. 15, 2015

Oct 1., 2013 March 31, 2014

OE1

OE2

OE3

March 15 – April 30, 2015

TAX PENALTY SEP

April 17, 2014



1095 A, B, C’s

■ 1095-A: I had a plan from the healthcare marketplace 

(www.healthcare.gov) for one or more months during the year.

■ 1095-B: I purchased my own plan in the private marketplace for one 

or more months during the year.

■ 1095-C: I had employer-based coverage for one or more months 

during the year.

http://www.healthcare.gov/


1095-A

■ I had a plan from the 

healthcare marketplace 

(www.healthcare.gov) for 

one or more months 

during the year.

■ This form shows what I 

received in advance 

premium tax credits.

http://www.healthcare.gov/


1095-A
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First: Look at the # 

of months they had 

coverage

Consumers will 

likely be unfamiliar 

with these figures:

$718.61-$647=$71.61; 

consumers likely know 

this number because 

they pay it monthly for 

insurance.



1095-B

■ I got coverage on my own 

by purchasing a private 

plan outside of 

www.healthcare.gov and 

outside of my empower, 

during one or more 

months of the year.  

http://www.healthcare.gov/


1095-C

■ I had employer-based 

coverage for one or more 

months during the year.



Using the TaxWise ACA Worksheet





EXEMPTIONS & 
PENALTIES



Finding the Exemption Certificate 
Number (ECN): 



Is my client eligible for an exemption?

 You experience a hardship 

 You’re uninsured for less than 3 months of the year

 The lowest-priced coverage available to you would cost more than 

8% of your household income

 You fall in the GAP (income <FPL and >medicaid)

 You don’t have to file a tax return because your income is too low 

 You’re a member of a federally recognized tribe

 You’re a member of a recognized health care sharing ministry

 You’re a member of a recognized religious sect with religious 

objections to insurance

 You’re incarcerated

 You’re not lawfully present in the U.S.

https://www.healthcare.gov/exemptions-tool/#/

https://www.healthcare.gov/exemptions-tool/#/


List of Hardship Exemptions:
 You were homeless within past 3 years (no documents needed)

 You were evicted or were facing eviction or foreclosure in the past 6 months (must 

have notice)

 You received a shut-off notice from a utility company (must provide notice for 

months affected)

 You recently experienced domestic violence (no documents needed)

 You recently experienced the death of a close family member (documentation 

required)

 You experienced a fire, flood, or other natural or human-caused disaster that 

caused substantial damage to your property (documentation required)

 You filed for bankruptcy in the last 6 months

 Must have filed for bankruptcy after June 30, 2014

 Must be within 6 months of filing for exemption

 You had medical expenses you couldn’t pay in the last 24 months that resulted in 

substantial debt

Unless noted, all hardships must have occurred between January 1, 2013 and December 31, 2015



List of Hardship Exemptions (Cont’d):
 You experienced unexpected increases in necessary expenses due to caring 

for an ill, disabled, or aging family member (documents required)

 As a result of an eligibility appeals decision, you’re eligible for enrollment in 

a qualified health plan (QHP) through the Marketplace, lower costs on your 

monthly premiums, or cost-sharing reductions for a time period when you 

weren’t enrolled in a QHP through the Marketplace

 You were determined ineligible for Medicaid because your state didn’t 

expand eligibility for Medicaid under the Affordable Care Act AND your 

income is 138% of the Federal Poverty Level 

 Your individual insurance plan was cancelled in 2015 and you believe other 

Marketplace plans are unaffordable

 Other hardships on a case by case basis

FORM: https://marketplace.cms.gov/applications-and-forms/hardship-

exemption.pdf

https://marketplace.cms.gov/applications-and-forms/hardship-exemption.pdf


Calculating Excess Tax Credit Penalties
https://www.healthcare.gov/taxes/tools/silver/

■ Zip Codes where you lived 

for all 12 months of the 

year

■ Age of each family member 

covered

■ The months each family 

member was enrolled in 

Marketplace coverage and 

wasn't eligible for other 

coverage outside the 

Marketplace

https://www.healthcare.gov/taxes/tools/silver/


Penalties for Lack of Coverage



COMMON ISSUES
2 scenarios from tax season in Georgia, 2015



Scenario #1: ■ A married couple gained health insurance 

coverage during the first open enrollment 

period in 2014. They were assisted by a 

case worker at the hospital where the 

husband receives ongoing treatment for a 

chronic disease. 

■ Their combined income is $70,000 and 

has remained consistent for the past 5 

years.  When they went to file their income 

taxes, they were informed by their CPA that 

they owed back all of their advance 

premium tax credit, which totaled around 

$9,000.  

■ They are 100% sure they provided the 

correct income at the time the application 

was filed online and are now looking for 

options to remedy what they believe is a 

Marketplace mistake.



Best Practices:
■ Prepare the couple’s taxes using the TaxWise software to see if the CPA made a 

mistake.

■ Locate a local navigator to assist the couple in understanding what might have 
happened and how to file an appeal with the Marketplace.

■ Educate the consumers about offers in compromise and repayment plans available 
via the IRS.

■ Educate consumers about the penalty waiver available specifically for excess owed 
APTCs.

■ Advise the couple to seek legal assistance via Legal Aid, Legal Services, or the Bar 
Association.

– If the issue has persisted for more than one tax filing season, have the couple 
contact the Georgia State University Tax Law Clinic for assistance: 
404-413-9230



Scenario #2
■ A consumer made just over the tax-filing 

threshold, and under the amount needed 

to be eligible to purchase affordable 

healthcare in the Marketplace in 2015, 

$10,500.  

■ He did not receive an exemption from the 

Marketplace, because he was told he 

shouldn’t bother applying since his income 

was too low to receive a subsidy anyway.

■ When he went to the tax preparer, he was 

told he owed a penalty for not getting 

coverage. 



Best Practices:
■ Prepare the consumer’s taxes to see if the other tax preparer made a mistake.

■ If so, encourage the consumer to let that tax preparer know!

■ Let the consumer know that for anyone who makes less than 138% of the FPL 

(which would include him in this scenario), they do not have to pay the penalty for 

lack of coverage in the state because Georgia did not expand Medicaid.

■ Review the full list of exemptions with the consumer to identify any additional 

exemptions he might be eligible for.



Summary:
■ Make an effort to identify and contact local navigators PRIOR to tax season 

beginning. That way you have an instant referral for taxpayers and someone to call 

when you have ACA-related questions.

■ Navigators can assist consumers to find out if they are eligible for a special 

enrollment period at any time during the year, even outside of open enrollment.

■ Navigators can assist consumers to locate 1095-A’s online and understand their 

advanced premium tax credits.

■ Keep the federal poverty chart and list of exemptions handy for when dealing with 

ACA-related tax issues.

■ Become familiar with the TaxWise ACA chart and be sure to ask your supervisor 

questions as they come up. If you spot an issue, report it immediately.



More Resources:
■ http://www.healthreformbeyondthebasics.org/home/for-tax-preparers/

http://www.healthreformbeyondthebasics.org/home/for-tax-preparers/


Questions/Comments?
Elise Blasingame  

Director of Community Education 

& Financial Protection

Georgia Watch                                         

www.georgiawatch.org

eblasingame@georgiawatch.org

404.525.1085

Kenneth Brown                    

Senior Tax Consultant

Internal Revenue Service 

www.irs.gov

Kenneth.Brown@irs.gov

912.257.6652

Ariana Sanders                          

Senior Tax Consultant

Internal Revenue Service 

www.irs.gov

Ariana.M.Sanders@irs.gov

404.338.8180                                                     

http://www.georgiawatch.org/
mailto:eblasingame@georgiawatch.org
http://www.irs.gov/
mailto:Kenneth.Brown@irs.gov
http://www.irs.gov/
mailto:Ariana.M.Sanders@irs.gov

